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My Journey…





From Harvard Business 
Review:

- 30% employee 
engagement costing 
the U.S. economy $550 
Billion a year in 
productivity loss

- 82% of people don’t 
trust their boss

- 50% quit their jobs 
because of their 
managers

- Leadership is a 
resource for the 
group…











Source:  SuccessFactors



Service aka Oxytocin



“It ain’t what you don’t know that gets you 
into trouble. It’s what you know for sure 

that ain’t so.”  
Mark Twain


